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DATE 23rd MAY 2007
NS OPTIMUM Ltd ACHIEVES CERTIFICATION TO THE COVETED ISO 9001 QUALITY STANDARD
Leamington Spa based specialist IT solution provider NS Optimum Limited has successfully achieved registration to the internationally recognised internal quality management standard ISO 9001:2000 (ISO 9000).

This independent assessment was conducted by the British Accreditation Bureau, the UK’s leading Certification Body and demonstrates NS Optimum’s commitment to customer service and quality.  NS Optimum has now earned the right to display the coveted British Accreditation Bureau ‘Quality Shield’ and ISO 9000 logo to demonstrate its conformity to the standard.

ISO 9001:2000 was introduced in December 2000 and is recognised worldwide. It requires organisations to demonstrate that they have a quality management system to ensure consistency and continuous improvement; leading to higher levels of performance and customer satisfaction.

NS Optimum’s Managing Director said, “We are particularly pleased to have achieved ISO 9000 certification as it underlines our commitment to our customers and our focus on quality.  Not many customers get to see their suppliers’ ‘back-office’ activities.  This recognition demonstrates we can provide a quality solution from quotation to delivery.”

The benefits of registration to the ISO 9000 standard include:-

· Streamlining an organisation’s procedures.

· Bringing consistency to an organisation’s service delivery.

· Improving an organisation’s management practices.

· Enhanced status.

· Competitive advantage.

· Lower insurance premiums.

For over a decade NS Optimum have been creating working partnerships with schools and colleges across the UK, designing, building, installing and supporting their every networking need. NS Optimum customers can relax in the knowledge that Intel has accredited us to their highest level of 'Intel Channel Premier Member' and Microsoft has accredited us to 'Microsoft Gold Certified Partner' along with hundreds of other big players in the IT industry who have also given us their accreditations.

What does this mean? This means that NS Optimum customers not only get supported by our own fully trained in-house and on-site Technical Engineers but will also get the extra technical backing from our partners in business and also benefit from our

special partner pricing. All this adds up to a low cost high quality IT solution designed from sound advice, delivered and supported with supreme confidence.
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